
DIRECT INSTRUCTION

REGULAR & 
SUBSTANTIVE 
INTERACTION

INSTRUCTOR SELF-ASSESSMENT FOR ONLINE COURSES

Per federal law, institutions must ensure that the online courses for which students 

use federal financial aid have regular and substantive interaction (RSI) between 

students and instructors. Substantive interactions engage students in teaching, 

learning, and assessment relevant to the subject matter, and must include two of 

these five actions:

Follow-up questions on a discussion board. (RSI actions 1, 3, and 4)

Personalized and constructive feedback on assignments, 
discussions, etc. that guides students to further knowledge and/or 
skills, identifying what has been done correctly or what may need 
improvement. (RSI actions 2 and 3)

Course materials that facilitate interactions between student(s) and 
instructor and require the student to contact the instructor or participate 
in an online discussion moderated by the instructor. These types of 
materials include instructor-prepared lectures (live or recorded), podcasts, 
or other forms of addressing course content and topics, presented in an 
appropriate format for the subject such as written documents, audio, and/
or video files. (RSI actions 1 and 4) 

Announcements regarding course content and assignments. 
(RSI actions 1 and 3)

Online meetings or chats focusing on course material and/or 
addressing student questions. (RSI actions 3 and 4)

Use this checklist to identify RSI actions in your online class(es). 

Is this interaction frequent and consistent?Your Interaction

1. Providing                                           ;

2. Assessing or providing feedback on a student’s coursework ;

3. Providing information or responding to questions about the content of a course or 

competency ;

4. Facilitating a group discussion regarding the content of a course or competency; or

5. Other instructional activities approved by the institution’s or program’s accrediting 

agency.

To qualify as regular and substantive interaction, the action meets these criteria:
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